Windows 8 USB driver guide

Install Windows Mobile Device Center
Windows Mobile Device Center requires the .NET Framework 3.5 which is not
part of Windows 8. Follow the below step to enable .NET Framework 3.5.

1.1 Enabling the .NET Framework 3.5 in Control Panel

-> Open Control Panel and choose Programs and Features

-> Choose Turn Windows features on or off

-> Select the .NET Framework 3.5 (includes .NET 2.0 and 3.0) check box
-> Click OK to update. This option requires an Internet connection.

Turn Windows features on or off in Control Panel
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To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
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See Installing the .NET Framework 3.5 on Windows 8 from Microsoft for more
detailed information.

1.2 Microsoft Mobile Device Center
Download and install Microsoft Mobile Device Center from Microsoft’s Website
if you run Windows Vista, Windows 7 or Windows 8 on your computer.



http://msdn.microsoft.com/en-us/library/hh506443.aspx
http://support.microsoft.com/kb/931937

2. Install terminal USB driver
-> Connect PC and Terminal with USB cable
-> The Device Setup window appears. Press Close or wait for several minutes to
close windows.

Device Setup

Installing device...

Please wait while Setup installs necessary files on your system. This may take
several minutes.
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-> Open the Charms Bar and clicking Search, entering Update device driver in
search box, clicking Settings, and then clicking Update device driver

Search

S ett 1N g S Results for "u pdate device drive  setings
update device driveﬂ
Check for updates Update device drive
s
Apps
[T Install optional upd:

n Settings

Bing
Finance
Games

Internet Explorer

ez Maps

Music



-> Right-click on Terminal device and select Update Driver Software
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Launches the Update Driver Software Wizard for the selected device.
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How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.




-> Browse driver folder and press Next

Browse for driver software on your computer

Search for driver software in this location:

| ChUsers\RD (Win8 x64)\Desktop\b4-bit

Include subfolders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

Mext || Cancel

-> Select Install this driver software anyway

Windows can‘t verify the publisher of this driver software

2 Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

@ See details




-> Windows has successfully updated your driver software

I Update Driver Software - Mobile Computer USE Sync

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

@ Mobile Computer USB Sync

Cloze



Troubleshooting
® The hash for the file is not present in the specified catalogue file. The file is
probably corrupt or has been tampered with.

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.

L_j Mobile Computer USB Sync

The hash for the file is not present in the specified catalogue file, The file is probably corrupt or has
been tampered with.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software,

To solve this program, you need to disable Device Driver Signing feature.
-> Open the Charms Bar and click Settings

-> Click Change PC Settings

-> Click General

-> Scroll down to the bottom. Under the Advanced startup, click Restart now
-> Click Troubleshoot

-> Click Advanced options

-> Click Startup Setting

-> Click Restart

-> Press number key 7 to disable driver signature enforcement

-> Once completed, you can install USB driver.

® Windows Mobile Device Center application does not self-launch automatically
after you connect the terminal to PC
You will need to launch the application manually.



