
RMA Form

RMA is a modern online tool designed to register service repair requests. It allows you to track the repair process from your panel and keep

you informed about everything on a regular basis.

How to submit a service request?

● Select the Customer Zone tab (if you are not logged in, you will be asked for a login and password)

● Choose RMA tab and add new RMA

● Enter the serial number of the device in the "Serial number" field

● Follow the instructions that will appear under the field

The system will automatically assign you an individual RMA number. Keep it! You will need it to identify your service request and to mark the 

package with damaged equipment that will be send to us.

1



In the RMA tab, you can check previous service 
requests and create new ones
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Add new RMA
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The name of the product and 

the type of fault should be 

selected from the list
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Enter the address to which the repaired product will be returned. 

You can use the address provided during registration or enter a 

new one.



The third step gives you the last opportunity to check the data, after clicking "Send 
RMA" you will no longer be able to withdraw or edit the form.
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Print the label



STICK THE LABEL TO THE PACKAGE

Stick the label on the 

outside of the package that 

you send to Us. This will 

allow to recognize the 

package immediately upon 

receipt and speed up the 

repair&return process. 


